
ODP Recommendation #1

“Assure Effective 

Communication”

Every person has an effective way 

to communicate in order to express 

choice and ensure his or her 

health and safety.
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What is effective communication?
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What are we talking about? Communication is…

• Expressing feelings

– Happy, sad, good, bad, hungry, etc. 

• Asking questions 

• Protesting 

• Requesting 

• Directing 

• Commenting and giving opinions

• Sharing news

• Conversation 
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• Dignity and respect in all 

interactions

• Meaningful communication that is 

culturally and linguistically 

appropriate

• Addressed directly and not be 

spoken for or talked about as if not 

there

• Receive a response to all 

communication, even when the 

desired outcome is not possible

• Participate across settings as full 

communication partners

• Interact socially and to build and 

keep relationships

• To be given and to understand 

information 

• Ask for or refuse 

• Express preferences and feelings, 

make comments, and share 

opinions

• Make choices from meaningful 

options

• Access services and supports for 

communication across the lifespan

• Individualized, working 

augmentative and alternative 

communication (AAC) systems 

and other assistive technology 

(AT) at all times

Communication Bill of Rights
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Quarterly 

Communication 

Corner 

Newsletter
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Trainings, Tools, and Resources 

home.myodp.org
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Home.MyODP.org 
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http://home.myodp.org/


Infographics
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Communication and… Series 

Provides information on how

 30+ diagnoses 

could impact communication 

and 

offers strategies to support

 effective communication.
The QR code for the Communication and Series resource.

https://palms-awss3-repository.s3.us-west-2.amazonaws.com/MyODP_Content/Course+Content/Special+Populations/Communication+and+Series/Communication+and+Seriess_12_22.pdf
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Vision Guide 

Guide provides some basic 

information on vision, 

material on some of the most 

common eye disorders 

and how they impact a person’s 

vision, 

as well as strategies to ensure 

effective communication.

The QR code for the Communicating with Individuals who are Bind or have a Vision Impairment resource.

https://palms-awss3-repository.s3.us-west-2.amazonaws.com/MyODP_Content/ODP+News+Attachments/Vision+Impairment+Resource.pdf


Some of Our Trainings
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Best Practices Working with an 

Interpreter

The Seven Senses and Hand-under-

Hand Prompting

How Communication Builds Resilience 

to Trauma

Reaching Communication Goals 

through Gradual Implementation

Deaf Sensitivity Communication Matters

Deaf Space Limited English Proficiency 101

Making Homes Accessible for Deaf 

and Hard of Hearing Individuals

Navigating the Complexities of 

Meaningful & Functional 

Communication

Language Deprivation Communication Disorders

DeafBlindness 101 Seven Levels of Communication

Communication Assessment Tools Visual Gestural Communication

Took Kit for Communication and 

COVID-19

Wonderful World of Visual Schedules



Do you support someone who is 

Deaf, Hard of Hearing, or DeafBlind?
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Deaf Services Coordinator (DSC)

• Lori R. Milcic, MAP, CI, CT, QMHI

• Expertise in Deaf, hard of hearing, and 

DeafBlind individuals who have an intellectual 

disability or autism

• Over 25 years in the interpreting field

• Over 15 years studying language deprivation, 

high context communication, and 

communication assessment

• Collaboration with experts around the nation

• Contact Information:

– C-LMilcic@pa.gov 

– Phone: 717-265-7760

– Video Phone: 412-484-5824
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Deaf, Hard of Hearing, DeafBlind (DHHDB) Support

• Specialized training for people who support Deaf, Hard of Hearing, 

and DeafBlind individuals 

• Supports Coordinators are required to contact the Deaf Services 

Coordinator within 30 days of a DHHDB individual added to their 

caseload.

– Person centered support  

• Specialized communication assessments

• Technical assistance 
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Supporting Individuals who are DeafBlind 

• Collaboration opportunity 

with national experts, Helen 

Keller National Center 

• A week-long experience, in 

the individual’s home, 

community, etc. – called the 

‘DeafBlind Immersion 

Experience’

• Training day with an 

immersive experience on 

day 5

• For the entire team! Their 

entire circle of support to 

gain insights info effective 

DeafBlind strategies

• ODP funded 

Let us know if you know a 

team who would be a good 

fit for this experience! 
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DeafBlind Immersion Experiences 
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Do you support someone who uses 

Augmentative and Alternative 

Communication (AAC)?
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Did you know 

that October is 

AAC 

Awareness 

Month?
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Augmentative and Alternative Communication (AAC)

AAC Essentials Courses 

are FREE and are designed 

to increase your 

understanding of AAC for 

your particular role. 

The QR code for the AAC Essentials courses that are available to enroll in.

https://aaccommunity.net/aac-essentials/
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Just SO Speech 

• Available to anyone 

registered with the 

Office of Developmental 

Programs (ODP).

• Short-term (15 hours)

– To serve the most people. 

• Online (tele practice)

– To serve all of Pennsylvania.

• Access to a licensed Speech-Language 

Pathologist (SLP). 

https://techowlpa.org/so-speech-odp/
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Other Resources

• Children’s Advocacy Centers 

of PA Grant

• Participants will learn 

appropriate communication 

strategies for interviewing 

children with disabilities to 

support accurate information 

gathering while prioritizing 

the child’s well-being. 
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• Registration Link 

(https://penncac.coalitionman

ager.org/eventmanager/onlin

etraining/details/969)

• Free, online, self-paced 

course broken into short 

modules

• 2 Continuing Law 

Enforcement Education 

(CLEE) credits approved by 

Municipal Police Officers’ 

Education and Training 

Commission (MPOETC) 

https://penncac.coalitionmanager.org/eventmanager/onlinetraining/details/969
https://penncac.coalitionmanager.org/eventmanager/onlinetraining/details/969
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Some of our Partnerships

• Office of Child Development 

and Early Learning

• Office of Mental Health and 

Substance Abuse Services

• Office of Children, Youth, and 

Families 

• PA Training and Technical 

Assistance Network (PaTTAN)

• Helen Keller National Center

• PA Deaf-Blind Project 

• Office for the Deaf and Hard of 

Hearing 

• Bureau of Blindness and 

Visual Services 

• Chief Accessibility Officer, 

Office of Administration

• DHS, Refugee Resettlement 

Program 

• Pennsylvania School for the 

Deaf (PSD)

• Western PA School for Blind 

Children (WPSBC)

• Temple Institute on Disabilities

• Child Advocacy Centers of PA

• PA Developmental Disabilities 

Council 
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Write down two ideas 

for a communication 

training you would 

want for your agency 

– we will collect them
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