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Confidentiality

2

• Due to the confidentiality provision within 

the Adult Protective Service Act (Act 70 of 

2010) specific case information cannot be 

discussed 

• Section 505. Confidentiality of and access 

to confidential reports.
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Total Reports of Need
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Average Monthly RONs by Fiscal Year
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Average Monthly RONs by Category and Fiscal Year
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Average Monthly Investigations by Fiscal Year
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Serious Allegations by Fiscal Year
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Investigations by Residence – All Reports
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Total Substantiated Allegations by Fiscal Year 
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Guardianship

Least restrictive alternatives process

• Guardianship review form to Department

• Team case review

• Formal capacity evaluation

• Recommendation for Guardianship

• Final court decision
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Guardianships by Fiscal Year

SFY Total RONs

Percent 

Guradianship

Total 

Substantiated

Percent 

Guardianship

15-16 9,168 0.2 1,225 1.5

16-17 10,818 0.82 2,872 3.1

17-18 12,188 0.72 4,450 2

18-19 13,574 0.38 5,457 0.93

19-20 13,970 0.83 6,384 1.8

20-21 15,249 0.94 7,082 2

21-22 16,694 0.77 7,432 1.7

**24 currently contracted agencies
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Quality Assurance
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Ways we become aware of a concern:

• Quality Assurance Metric daily review

• Monthly monitoring

• Categorization checks

• Multiple reports of need 

• Complaints

• Other program office/department communication
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Quality Assurance
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Vendor Accountability Measures:

• Hold Accountability through daily/weekly/monthly APS 

reviews

• Corrective Action Plan

• Liquidated damage

• Contract removal
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