Self-Neglect

Secondary Category

Suggested Guidelines for Review by Secondary Category

All Categories

[0 Review incident history to make sure:
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o Noincident of self-neglect in the past for the same
issue

o A risk mitigation plan has not been developed
If a risk mitigation plan has been developed and an incident
of self-neglect has been previously entered and it is not
being followed, then the current incident of self-neglect
needs to be changed to neglect.
Is there evidence that information on informed choice has
been provided and in the ISP? (Reviewer will need to check
the ISP before closing)
Has the SC noted resources to educate the individual on why
the specific care is required? (e.g. importance of taking
medication or maintaining a clean-living space)
Is there evidence that the SC has made attempts to connect
the individual with needed resources?
Has a risk mitigation plan to address the issue and the plan to
remediate the issue for the individual been developed?
Have there been attempts to assist the individual/family to
get the services/supports that they need?
Has the SC assisted in the coordination of services/supports
to remediate the issue?
Are there services identified under the services/supports
offered area of EIM?
Were the services/supports offered accepted?
Are there corrective action(s) to address the needs of the
individual?
If the individual is at imminent risk has APS, OAPSA or
Childline been notified?

Environmental

What actions have been completed to immediately decrease
the severity of the situation (i.e., temporary relocation to a
hotel, staying with family/friend, provided a space heater
and/or air conditioner, etc.)?

Has an outside entity (i.e., utility provider, contractor,
exterminator) started to work to remediate the issue?

What is projected completion date of proposed work to
remediate the issue?

Medical

Has the individual been educated on the benefits of the
taking the medication?
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Is there evidence that steps have been taken to change,
modify or adjust the medication(s) with the prescribing
medical professional?

Has there been a conversation with the individual regarding
the reason why they are not taking the medication(s) (i.e.,
cost, side effects, method of application (the pills are hard to
swallow)?

Has the individual been educated on the importance of
attending medical appointments, following medical
recommendations, receiving testing, and using medical
devices as directed?

Personal Care/Nutrition

Has there been a conversation with the individual regarding
the benefits of maintaining personal care/nutrition?

Does the individual have the ability to effectively complete
personal care activities (i.e., consistently bathing)?

Does the individual have the financial ability to obtain and
maintain a consistent supply of personal care/nutrition
items?

Other

Can this incident be filed under any other secondary
category?




