
Passive Neglect 

Secondary Category Suggested Guidelines for Review by Secondary Category 
All Categories  Was there an incident of passive neglect in the past for the 

same issue? 
 Were risk mitigation plans previously developed and not 

implemented for the identified issue? 
 

Note: If there was an incident of passive neglect in the past or a 
risk mitigation plan developed for the issue identified, then the 
incident category should be changed to neglect incident. 

Inability to Provide 
Medical/Personal Care  

 Is there evidence that actions are being taken to assist the 
family to get the services/supports that they need? 

Inability to Provide 
Necessities 

 Was the same issue reported to APS after a risk mitigation 
plan was developed?  

 If a risk mitigation plan has been developed, is the plan being 
followed? 

 Is there evidence that Information on informed choice has 
been provided and is in the ISP? 

 Has the SC noted resources to educate the caregiver on why 
the specific care is required (e.g., turning someone every two 
hours to prevent bed sores)? 

 Is there evidence that attempts to connect the unpaid 
support with needed resources have been made? 

 Has a risk mitigation plan to address the issue and the plan to 
remediate the issue for the individual been developed? 

 Have there been attempts to assist the individual/family to 
get the supports and/or services that they need? 

 Has the SC assisted in the coordination of service/supports to 
remediate the issue? 

 Are there services identified under the services/supports 
offered in EIM? 

 Were the services/support offered to the caregiver 
accepted? 

 Are there corrective action(s) to address the needs of the 
caregiver and individual? 

 If the individual is at imminent risk, has APS, OAPSA or 
Childline been notified? 

 


