
 Behavioral Health Crisis Event 

Secondary Category Suggested Guidelines for Review by Secondary Category 
All Secondaries 

 

 If applicable, were appropriate actions taken to protect the 
health and safety of the individual and others?  

 Were the medical intervention sections completed for these 
incidents? 

 Was the discharge diagnosis included in the incident report? 
 Were post-hospitalization follow-up appointments scheduled 

(psychiatrist, psychologist PCP, specialist, etc.), if applicable? 
 Is there information in the incident that indicates under what 

circumstances the individual should return to the hospital?  
 Were there antecedents/ precursors to events prior to the 

Behavioral Health Crisis Event being reported?  
 Does the incident show evidence that staff have tried to 

deescalate the situation? 
 Are the actions taken by the staff consistent with the strategies 

contained in a Behavior Support Plan or did staff deviate? 
 Is there a clear and adequate description of the events that 

occurred? 
 Is there a Behavior Support Plan? 
 Was the staff trained/retrained on the Behavior Support Plan? 

o  If staff were not trained, was a neglect incident filed and 
linked?   

 Was the Behavior Support Plan implemented as written?  
o  If not, was a Neglect incident filed and linked to the 

Behavioral Health Event Incident?  
 Does the existing Behavior Support Plan need to be modified?   
 Were any changes in medications noted and explained (dose, 

duration, purpose, etc.)? 
 Has there been a conversation with the organization’s lead 

behavioral health specialist? 
 Is there a need for any of the following? 

o Special staff training 
o Additional staff assistance, nursing services or clinical 

support 
o Adaptive equipment 
o Environmental changes 
o Linkage with Behavioral Health Managed Care 

Organization, Mental Health or Crisis Intervention services 
o Different living arrangement 



 

 Behavioral Health Crisis Event 

Secondary Category Suggested Guidelines for Review by Secondary Category 
o If yes, is verification of services, or plan to get services, and 

training, etc. listed?  
 Have the staff been debriefed on the events that occurred? 
 Were other agency interventions utilized prior to involving law 

enforcement? 

Community-Based Crisis 
Response  

 

 Does the description of the response clearly describe what 
resources were used?  

 Were recommendations for follow-up care identified by the 
responders?   

 Is there a pattern of community-based crises responses being 
used for this individual? 

o If so, has the team made any modifications to the ISP 
to address remediating this risk to the individual?  

  Is the description of the response easy to understand? 

Facility-Based Crisis 
Response  
 

 Was the reason for seeking assistance beyond community-based 
response included in the incident report? 

 If the individual was not admitted, is there a clear reason why?  
 Were the medical intervention sections completed for these 

incidents? 
 

Immediate Arrest and 
Incarceration Crisis 
Response  
 

 Does the individual have legal representation? 
 Does the individual know what charges are being filed against 

them? 
 

Psychiatric Hospitalization 
(involuntary)  
 

 Was the reason for seeking assistance beyond facility-based 
response included in the incident report? 

 Were the medical intervention sections completed for these 
incidents? 

 Was the reason for the admission included in the incident 
report? 

 

Psychiatric Hospitalization 
(voluntary) 

 Was the reason for seeking assistance beyond facility-based 
response included in the incident report? 

 Were the medical intervention sections completed for these 
incidents? 

 Was the reason for the admission included in the incident report? 
 


