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Of the 5,328 individuals in the 2017 IM4Q data file, 12 individuals registered in Delaware Administrative Entity received residential services from Example. The data in this profile are for the provider’s community-based residential services. This report presents the scale scores for the State, the Southeast Region, Delaware AE and Example (Delaware).  There must be data for 10 or more individuals to meet our selection criteria for reporting. If the number of respondents for any item falls below 5, a dash (-) is shown.   For all of the scale scores, a higher score is better and the scores can range from 0 to 100. Confidence intervals for provider scores are given. Link to explanation of items in scales is below.

	SCALES
	State
	Southeast
	Delaware
	Example (Delaware) 

	Individual Satisfaction
	85.87*
	82.83*
	85.90*
	95.00 (88.31 – 100.00)

	Individual Choice
	46.90*
	37.62
	31.93
	27.96 (17.46 – 38.46)

	Individual Inclusion
	43.72
	39.99
	35.43*
	42.89 (36.17 – 49.61)

	Individual Dignity
	82.28
	79.12*
	82.56
	88.19 (79.15 – 97.24)

	Physical Quality
	96.92
	96.57
	96.98
	98.61 (95.89 – 100.00)

	Family Satisfaction
	90.54
	87.82
	86.86
	-



* indicates meaningful difference	Summary of Findings
· The provider scores significantly above average for the state, region and AE on Individual Satisfaction
· The provider scores significantly below average for the state on Individual Choice
· The provider scores significantly above average for the AE on Individual Inclusion 
· The provider scores significantly above average for the region on Individual Dignity

Interpreting the Data
These data will allow you to compare the average response from this provider to the average response from all people sampled in the state, region, and AE (when applicable). 
Some differences are less meaningful than others, depending on things like the size of the sample and the range of answers provided for that particular scale. “Confidence intervals” are used to determine whether differences are statistically significant, or meaningful. Confidence intervals are reported in parentheses. 
To determine whether the average score of the provider is meaningfully different from the averages of the state, region, or AE, you can look at whether these scores fall outside or inside the provider’s confidence interval. Meaningful differences are marked with an asterisk “*”.






	


            
       Link to explanation of the questions in each scale	Above average marked by 
Scale Scores for State, Region, County, Provider

State	
SATISFACTION	CHOICE	INCLUSION	DIGNITY	PHYS QUAL	FAM SAT	86	47	44	82	97	91	SE	
SATISFACTION	CHOICE	INCLUSION	DIGNITY	PHYS QUAL	FAM SAT	83	38	40	79	97	88	Delaware	
SATISFACTION	CHOICE	INCLUSION	DIGNITY	PHYS QUAL	FAM SAT	86	32	35	83	97	87	Example (Delaware)	
SATISFACTION	CHOICE	INCLUSION	DIGNITY	PHYS QUAL	FAM SAT	95	28	43	88	99	



