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COVID-19 Update

• Regional Response Health Care Programs (RRHCPs) 

active

– Call centers open

– Working on protocols for referrals (HCQU v RRHCPs)

• CPS likely priority

• Need for testing support, PPE, on-site staffing support

• 2nd Appendix K approved

– Webinars 8/5 and 8/6

– Operation Guidance to be published week of 8/10 and 8/17

• “After” Action Review conducted over the month
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CPS Update
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Proposed Policy Changes

• Clarify policy for application during pandemic

– service objective 

– allowable support activities

– planning and coordination component

• Expand service locations including provider leased and 

owned (within licensing rules) and remote in residential 

under limited conditions

• Reminder that billing for Residential and CPS is 

unchanged from prior to pandemic

– “With” and “without day” days rules in ISP manual apply


