WHEN SHOULD | MAKE A REFERRAL TO THE OFFICE OF VOCATIONAL REHABILITATION (OVR)?

AAW employment services may not duplicate services that are available through OVR,
and participants are not automatically eligible for AAW employment services.

The team needs to consider services available through OVR. If the participant does
not meet an exception to receiving OVR services as outlined below, the participant is
expected to first seek services through OVR.

To allow the necessary time for the EXCEPTIONS
OVR referral process, you should

make a referral as soon as a participant
indicates they are interested in
competitive employment or needs a
vocational assessment or job finding
services to advance in their current job.

Please submit questions regarding this Service Guidance Document to BAS at RA-basprovidersuppri@pa.gov
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